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This is not a ticket: This voucher must be exchanged before you begin your activity.
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Redemption Info:

All buses depart and end at Taksim/ Sultanahmet, however you can board the bus at any stop and voucher can be exchanged directly with the driver.
You can present confirmed booking voucher on (Smartphone/ Printed) to bus staff on board.

You will receive a ticket in exchange for your voucher, which you must keep until the expiry date/ tour.

Please check your ticket to know when it expires.

After exchanging your voucher for a ticket, your voucher will no longer be valid.

In loss of voucher/ticket, company is not liable for any refund.

Flexible Ticket: All vouchers are valid for 06 months from the date of purchase.

Know Before You Go:

Wheelchair Accessible: Yes

Onboard Wi-Fi: Yes (Please check with bus staff)

Pets Allowed: No

Complimentary ear phones are provided, or you are welcome to use your own wired earphones with a jack connector

Tours operate in all weather, rain or shine. Refunds due to weather will not be granted unless the service is suspended as a result of weather.

Disclaimer: Due to traffic issues, public holidays, weather conditions, cruise ship arrivals and unforeseen circumstances, there might be sudden changes in the
route or on the schedule. In "normal times" Istanbul is a busy city, especially during special events, summer holidays and at weekends. Traffic congestion and

road closures - may cause delays, reduced frequency and changes to the route. We'll do all we can to provide a smooth and frequent service!

Cancellation Policy:

No Cancellation Charges up to 24 hours before the chosen travel date. 100% cancellation fee applied within 24 hours of travel date.

Schedule:

Departures From Sultanahmet: Between 10:00 - 16:00
Full Loop: 2 hours 30 minutes

Frequency : Every 30 minutes
(*Timings, frequency and route may vary due to traffic, weather and other unforeseen circumstances.)

*Schedule may subject to change without any prior information due to unforeseen circumstances.
Terms and Conditions:

Ticket is not transferable, has no cash value and may be redeemed only once. It must be redeemed within the valid period shown above. Misuse of this E-ticket

is a criminal offence. The purchaser/buyer/customer is responsible for any misuse of this voucher.

It is your (customer's) responsibility to ensure all the details you have provided while booking is correct. You have confirmed that you agree to the booking terms

and conditions. For the latest terms and conditions please click here

Need help? Help & Support
For information about meeting point & start time, please contact your local activity provider Have questions or need help? You can find solutions and contact us 24/7 via chat.
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